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Samsung Electronics said that a media report claiming the company has a less favorable refund policy for faulty
Galaxy Note 7 in China compared with the foreign market is "inaccurate."

The company is not adopting different policies for Chinese and US consumers, a PR staff from Samsung told the
Global Times on Friday, on condition of anonymity.
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Galaxy Note 7 owners in China are offered two ways for refund. The firm will provide 200 yuan ($29.74) to
consumers who choose for a refund, while those who opt for an exchange with other Samsung smartphones can
get coupons worth up to 600 yuan.
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For example, US consumers who opt for a refund can receive $25, while Chinese consumers will get a refund
without any subsidies, the report said.
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