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Many conflicts stem from misunderstandings, so make sure you understand the other
person's point of view first. It's not difficult to ignore annoying people, but here's a
trick: ask questions with a clear purpose in mind to get the information you need and
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keep the conversation on track, rather than getting sidetracked. Poor listening can lead
to misunderstandings, and in order to eliminate these misunderstandings, you need to
spend more time clarifying the facts, which means more time with "nasty people"”.
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