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1.make a reservation 0 0O 0O O
O O O I made a reservation for a single room with a private bathroom.
goodouooodouoodano
2.reception desk O 0 [

O O O 1 went to the reception desk to check in.
gooodoooodod

3.check-in O O

O O O The hotel staff were very helpful and efficient, making the check-in process quick
and easy.
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4.check out O OO
O O O I checked out of the hotel early in the morning and left for the airport.
doooooooooboooooonod
S5.filloutaform 00 0O O
O O O Before checking in, I had to fill out a form providing my personal details.
gotdoodoogotdootdoboooooouoodgoogano
6.accommodation O [

O O O I'm still looking for suitable accommodation for my stay in the city.
ggotdoboouooouoogonog
7.registration O [

O O O 1 had to register my details with the hotel for tax purposes.
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8.single room OO O O

O O O 1 booked a single room for the night as | was just passing through town.
Oo0oOoobOoooooboobooobooonooa

9.double room 0O 0O O

O O O We were upgraded to a double room with a view of the sea.
Oo0oOooboooboooboooooobooa

10.suite O O

O O O The presidential suite was luxuriously appointed, with its own private Jacuzzi.
O00O00bOO00oOO00oO0ooooooooooon

11.roomservice O O O O

O O O 1 ordered room service and had a delicious meal delivered to my room.
O00O00DbOO0o0obOOoOobogooOooboooonooa

12.wake-up call 0 O OO

O O O 1 set the alarm for a wake-up call at 6 am.
Oo0oooooooe0oonoOoOn

13.Have you got any vacant room? (lIs there any room available here?) 0 O 0O 0O O ?
14 All the rooms are occupied. O OO 0O O O

0 O O 1 was disappointed to learn that all the rooms were occupied when | called to
make a reservation.

goboogboooboogoboobboooboanon

15.Smokingornosmoking? 0 0D OO0 QO OO QdQO?
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O O O When | checked in, | was asked if | preferred a smoking or non-smoking room.
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at schoolJ in the school O O O at school O 0O O [0 the?
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