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Providing what consumers need is key to the success of every business. To this end,
businesses need to plan how to attract and retain customers. There are many factors that
influence such plans, such as customer relationships, advertising, reputation, pricing,
value for money, and after-sales service. In addition to this, a business also needs to
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operate efficiently, economically, and safely, as these aspects are directly related to both
customers and employees.

Translation Note:

gooodod

lL.consumers-J 0000000 dooooonod
2.success- 000 ooooooooonooooonn
d.business- 000000000000 OoOoOoOoOOOO

4. attract - U U000 O0O0O0oooooonod
S.retain-000000O000O0OO0OOOOOO0OO

6.plan-0 00 00000O0DOO0OOOOOOOOLOOOO
7.factors- 00000000000 OoDOOOOOn

8. customerrelationships -0 000000000 OOOOOOOOO0O
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cadvertising- 00000 ooodooboboobobooooon
10. reputation- 000000000 0O0ODO0OODO0OODOOODOOO
11.pricing-00000000O0O0OO0OODOOODOOO

12. value for money -
000000000 oooDooooobobobobooboooon

13. after-sales service -
O0oo0o0o0oooooooooooooooooooooooog

4. operate -0 000 oooooonon
15. efficiently -0 0D 000 0O0OD0O0O0OO0OOO0OODOOOO
16.economically -0 00000000 O0OOOOOOOOOOOO

17.safely -0 00000000 0O0OO0OO0ODODODOODOODODOO
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