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The graph illustrates the dramatic growth in the online food delivery industry in recent
years. The industry has experienced a significant surge in popularity, especially during
the COVID-19 pandemic.

According to the data provided by the National Bureau of Statistics, the online food
delivery market experienced an annual growth rate of over 30% from 2016 to 2020. In
2020, the market size reached 1.6 trillion yuan, accounting for approximately 10% of the
total food service industry.

Several factors contribute to the growth of the online food delivery industry. Firstly, the
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convenience and speed of ordering food through apps have attracted busy individuals
who prefer to spend less time on cooking. Secondly, the COVID-19 pandemic has
accelerated the trend, as people are increasingly relying on contactless delivery to
minimize the risk of infection. Lastly, the fierce competition among online food delivery
platforms has led to improved services and greater choices for consumers.

However, the growth of the online food delivery industry also brings challenges. The
excessive use of plastic packaging can have a negative impact on the environment.
Additionally, some consumers express concerns about the quality and hygiene of the
food prepared by restaurants.

In conclusion, the online food delivery industry has experienced remarkable growth in
recent years, driven by factors such as convenience, the pandemic, and increased
competition among platforms. Nonetheless, it is essential for the industry to address
environmental and food safety issues to ensure sustainable and healthy development.
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