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10 Last year, 84 O20 companies went bankrupt, but the sector also attracted huge
headline investments.
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200 Hans Tung, a managing partner at GGV Capital, said that cheap labour and urban

population density in China are among the main reasons why the O20 services are
economic, compared with the US, where the sector has struggled.
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300 New O20 business model, order online and receive services offline, gave birth to a
new type of job, professional errands runners.
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4[1 Aside from these services, there are no apps that fundamentally change people’s lives
in a large scale quite yet, such as on-demand transportation, O20 [ online-to-offline]
services, etc., because these services require integration with infrastructure that isn't yet
well developed in Africa.
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500 The O20 model has been subjected to scrutiny elsewhere, especially in the US, where
many apps that form the basis of the "gig economy" have failed after venture funding
dried up.
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60 In the second quarter, online-to-offline, or O20, catering industry transactions hit
8.2 billion yuan ($ 1.3 billion), up by 89 percent from last quarter, according to Beijing-
based Internet consultancy Analysys International.
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70 These "online to offline" services, or O20, are the hottest investment theme in
China's internet sector.
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80 It was the biggest move by a Chinese ecommerce group to diversify through an online-
to-offline ( 020) deal.
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90 Either way, Shanghai's workers will keep ordering O20 meals.
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100 It's called O20, or "online to offline", and is forecast to grow at a compound annual
rate of 63 per cent between now and 2017, to Rmb42bn, according to Credit Suisse.
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110 The two companies gave few specifics, but ecommerce experts said that the move
into online-to-offline ( O20) services such as restaurant reviews sites, food delivery and
car-hailing apps highlighted a fundamental key shift in the industry.
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1200 Analysts said the focus on O20-where customers use smartphones to find, order
and pay for goods from food to ride-hailing apps-marked a shift in the industry as
growth slowed in pure online sales.
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130 The company said that the move "demonstrates Baidu's confidence in the O20 [
online-to-offline] opportunity and in our ability to capture it. It's our commitment with
nine zeros."
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140 The potential benefits to the market leaders help explain why they are so willing to
spend: according to HSBC, China's O20 sector is a Rmb10tn market that is only 4 per
cent penetrated, and grew 80 per cent year on year in the first half of 2015.
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