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Microsoft has stopped offering support for one of its most popular operating systems. On Tuesday, Windows XP
was officially retired. And though users have been receiving warning messages for weeks, millions of Chinese are
still finding it hard to log-off for good.

For more insight, joining us now live is Eric Bleeker, chartered financial analyst at financial services firm The Motley

Fool. Thank you for joining us Mr. Bleeker.

Q1. Microsoft's own data shows that some 70 percent of Chinese Windows XP users had never installed
any updates. So from your point of view, how will the end of support influence those who are still running Windows
XP?

Q2. For Microsoft, what does it gain and lose in the Chinese market by pulling XP out?
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