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A year after Google Inc. moved its search services out of mainland China, the Internet
giant is struggling to maintain traction on a range of businesses in the country despite its
executives' desire to keep growing in the wake of a feud with the Chinese government.
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Chinese online media company Sina Corp. said this week that it dropped Google's Web-search service from its
popular portal site, marking an end to one of the U.S. firm's most important remaining partnerships in the market.

At the same time, Google's Gmail free email service has become difficult to use in China; the company blames
stepped-up efforts by censors to disrupt Gmail access.

Meanwhile, new regulations to tighten oversight of online map providers make the future of Google's map service in
China unclear. On Thursday, the deadline for applying for new online mapping licenses, Google said it was in
discussions with the government on how it can continue operating the service. It wouldn't comment on the likely
outcome of those talks.
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The developments are the latest signs that significant parts of Google's business in China, home to more than 450
million Internet users, have been unraveling since March 2010. It was then that Google replaced its self-censored
China search service with an unfiltered version based in Hong Kong, citing censorship and cyberattacks.

The company's share of search-market revenue in China dropped to 19.6% last quarter from 35.6% a year earlier,
or just before Google's announcement, according to research firm Analysys International.

Chinese rival Baidu Inc. has thrived in the wake of weakened competition from Google, increasing its share of
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search-market revenue to 75.5% in the fourth quarter from 58.4% in the last three months of 2009, according to
Analysys.

Meanwhile, phones with Google's Android software, shipped officially in China from Motorola Mobility Holdings Inc.,
come pre-installed with links to search products by Baidu and Microsoft Corp.'s Bing, but not Google.

Still, Google has fared better than the most dire expectations after its year-ago move, which some analysts said
might trigger a complete block of its services in China. Google still offers music-search services in China and
maintains operations such as sales and research. While its Web-search services are often unstable due to sporadic
connection disruptions by China's Web filters, the search sites remain accessible.
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Google's president of Asian-Pacific operations, Daniel Alegre, said in January that Google is still committed to
China and continues to invest "aggressively." He didn't provide details.

Google spokeswoman Jessica Powell on Thursday said growth in China isn't dependent on Web-search traffic in
the country, and that the company continues to experience growth in revenue from China through sales of ads on
its international websites purchased by Chinese companies targeting overseas users, as well as display ads on
third-party websites.

In the past year, Google's deals to provide technical support and Web-search services to partners, such as online
forum operator Tianya.cn and Tom Group Ltd., have ended -- in part because the company is phasing out
agreements to provide censored content to its partners.
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Ms. Powell said the company continues to work with "hundreds of partners,” large and small, in China. Google's
own Transparency Report shows that traffic from users in China has gradually decreased as a percentage of
overall global traffic, to below 20% now from around 30% before the change.
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