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10 This paper reviews the Zone of Tolerance ( ZOT) theory in the past decades, and
makes an attempt to enrich the theory.
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200 In addition, an algorithm generating transition sequence based on full ZOT path
coverage criteria from a FREE model is presented. The test framework is implemented.
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30 Weighing Management towards Standardizing and Characteristic Service of Scenic
Areas according to ZOT Theories
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41 We first discuss the gravity and connotation of ZOT and then use the double-factors
theory to explain it.
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50 This problem can usually be fixed by drawing a connecting road between the lot with
the zot and a business.
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601 Finally, we detail how to improve such practices as segmentation by ZOT,
management in high contact service industry and service cost control.
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