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Here’ swhy“ You’ re Welcome” is notthe right response to “ Thank You”
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about the way to respond when being thanked. You need to say something, right? Many
people, particularly in the US, reply to “ thank you” with “ you’ re welcome.”

gboboboboboboboooooooooboboboboboxMwbobo
goboobp2wbouboobouobogobog® thank
you' (* OO )YODODOOODOO® you' rewelcome” (* OO” )O

This has begun to change, as young people use and hear * you’ re welcome”
sarcastically. And it’ s not just young people: To people from other parts of the world,
“ you’ rewelcome” can sound rude.
O0000DO0O0DoO0o0oooooooooon® you' rewelcome” OOOOOOO
I I A A I Vo TV -

welcome” DO OOOOOO

Brits, for example, can’ t help but hear a hint of condescension in there. But the
problem with “* you’ re welcome” isn’ tsarcasm. Well, not the whole problem. It" s
about meaning.
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O000ooboogoog® you rewelcome” DO0ODO0OOOOOOODOOOOOOO
gobdoobogubogbobogobboobogbobognoo

Not that this is the intention, but “ you’ re welcome” can sound like you’ re taking
the polite gesture from the thanker, and bringing attention to your kindness. To the
unaccustomed ear, it can sound like “ yes, | did you a favour, you should be thankful.”
It" s notintentional, I’ m sure. But that doesn’ t make it any less ambiguous.

“You rewelcome” DOOOODODODODODODODODODODODODOUODOODOOOODOO
goboobooobogbboobbouoboobbo* bboouboobnbdo
gobogb” goboouobdogbboobod

Similarly * no problem” , or the reply favoured by our Australian friends, “ no
worries” , are both flawed. Often said with a dismissive shrug, “ no problem” can be
interpreted as simply denying that being kind is an inconvenience. But to those used to
hearing “ you’ re welcome,” no problem” can be sound like being kind is
sometimes an inconveniencell and that you might not have helped if it had been.

Odo* noproblem” (* ODOO” )ODODOOODOOO* no

worries” (* ODO0O” )ODOOOOOODOOOO® noproblem” ODOOOOOOOO
gbobooboouobuoobboobougobononb® you' re

welcome” O OODOO“ noproblem” OUOOUOOOOOOOOOOOOOOOO
gbbogboogdobbodgugbogn

Young people tend to respond to being thanked with “ no problem” |, which older
people find rude. So it’ s a generational problem, yes. But also a linguistic one. Why is
this? Here’ s where it gets technicalld

O0b0ooboobOoobogb® noproblem” OOOOOODOOOOOOOOO
gobdooboouoboobbooboouboobbuoobboouboobbo
goooobood

Both “ you’ re welcome” and“ no problem” are phatic expressions, an expression
whose sole function is to perform a social role. We use phatic expressions all the time.
For example when we respond to “ how are you?” by saying “ good, you?” Or by
responding to “ what’ sup?’ with* what’ sup?” .

“ You rewelcome” O“ noproblem” OO0O0OOO0OOOOOOOOOOODODOO
00000o0oOooooooooonOo® how are

you?” (* OQOOQO?” )0OoooOoO* good,

you?” (* O0DOOOOO?” )YoOoOoooooOd* what' s

up?” (* oo HYooood® what sup” (“ OO )
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Often we use a phatic response when we don’ t know what else to say. Saying “ I’ m
OK,” for example, even when we’ re not. Or to simply acknowledge someone, or
something, when there is no need to convey actual information. We know people aren’ t
(usually) actively asking how we are, so we respond phatically. But because “ thank

you” is a sincere expression, many common phatic responses sound empty in
comparison. The emptiness of the response is why some people tend to find “ no
problem” or*“ you’ rewelcome” dismissive.

O0oO0oo0oOooooooooooooooooooooooooooooood
“1"mOK” (* 00O )YOooooooooboboobooobooooooog
O0000DbO00DbO00bOO0o0obO0o0obOoOoDb0ooDbD0oOoDbDoOoDboOoDoog® tha
nkyou” 00000000 OODODODODOODOODOOOOODOODOODOOOOOO
000000000 noproblem” O you' rewelcome” OO ODOOOOOO

So, what are the options? Are we at a linguistic impasse?
O0000DbOO0o0obOO0oOobO0oobOooxonboobooboon?

Thankfully, no.

googodood

As the Brits have long known, the correct way to respond to “ thank you” isto say

“ thank you” . Similarly, you can respond to “ cheers” with “ cheers” . This response
is still phatic in purpose, but the tone and context can’ t be misread.
Jdooooooooog® thankyou” (“ OO )DODGOOOooOoOOO" thank you”
oo )Yooooooo® cheers (* OO )DOOOOO® cheers” (" OO” )
000O00bO00ob0o0obO0oO0obO0o0obO0oo0oobO0ooooooooon

Effectively, you’ re thanking the thanker for their thanks. Everybody wins! And there’ s
no need to get stuck in a thank you loop; once each will do.

goboogo® thankyou” ODOO0D0OODOODODOODODODODOODODODOOODODOINIO
gbboobogobuogbbooboouobogbbooad

Thank you.
Oooo
Vocabulary

condescension: D 00 OO0 O0OO:; 0000
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dismissive: 0 0O 0O 0O O
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