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10 The function of ACRM is described in detail.
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200 Analysis Customer Relationship Management ( ACRM) is effectively idea and tool
which used to manage the information flowing in the enterprise.
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300 ACRM in the commercial banks is only more widely used, we can accumulate some
experience in the theory as the theoretical research community to provide more support.
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4[] Bank to build more representative of the commercial banking background to the
application of ACRM, and explore a new research perspective, there is the practical
significance of their positive and valuable research value.
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50 The spectral characteristics and photolysis quantum yields of ACRM composed of
vinylidene chloride? methyl acrylate ( VACI 2? MA) copolymer and pentamethoxyl red
were measured.
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