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10 abbr.Automotive Cooling Systems Institute O OO O O O O O ;American Consumer
Satisfaction Index 0 O O O O O 0O O O O ;Advanced Chemical System International,
Inc. 00O 0O0OODOO O O ;Assistant Chief of Staff for Intelligence D 0D OO O OO O;
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10 ACSI model to quantify the customer expectations for the performance of enterprises
under the direction.
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200 Based on ACSI and its application to public organizations, this paper offers a design
of public satisfaction test model and index system which is appropriate for public
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organizations in our country.
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30 Study of CVAS Customer Satisfactory Model and Influence Factors Based on ACSI
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4[] Realization of ACSI model based on IEC 61850
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50 To progressively establish applicable evaluation method of Customer Satisfaction for
Wuhan Steel Corporation by studying ACSI
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601 There embodies many new customer satisfaction ideas and advanced evaluation
measures in America Customer Satisfaction Index ( ACSI).
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700 Based on the model of American Customer Satisfaction Index ( ACSI), this paper
expounds the methods for evaluating the reader satisfaction.

gobooobooggboAcsSibogoooonoogboonboonboon

800 America Customer Satisfaction Index ( ACSI) should be used for good reference to
establish China Customer Satisfaction Index ( CCSI).
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