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10 In 2009, we have added additional 18 hotels to the Starwood Privilege participating
hotels.
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200 0 how would Starwood Hotels ( hot) design our customer loyalty program?
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30 Approximately half of Starwood's new hotels are expected to open outside of North
America, reflecting the company's impressive growth in dynamic international markets.
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4[7 Creating emotional connections with guests — so they return to the hotel night after
night — is how Starwood creates value for its owners.
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50 Whilst not all hotels will participate in the program, as opportunities arise for us to
add additional properties to the Starwood Privilege portfolio, we will post them on the
website.
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601 Four Points by Sheraton Lianyungang managed by world famous hotel management
group Starwood, is the first international hotel in north Jiangsu province and south
Shandong province.
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700 The model was copied with varying degrees of success, by everyone from
independent hoteliers to the huge Starwood Hotels and Resorts.
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801 For Starwood, building loyalty and connecting with today's brand-savvy global
travelers is of the outmost importance.
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901 Already, Starwood offers slippers and in-room tea makers, as well as Mandarin
speakers in hotels popular with the Chinese.
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100 Sheraton is owned by and is the largest and most global brand of Starwood Hotels&
Resorts Worldwide, Inc.
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1100 Showing starwood Global Distribution System and Central Reservation Office
reservation system.
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120 Starwood Hotels& Resorts Worldwide will debut its select-service Aloft brand in
Oklahoma City in2013.
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130 As the Chinese travel abroad, they look for brands they know, and therefore
Starwood's development in China today, has significant implications for our hotels
worldwide.
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140 And in a lawsuit filed last year, Starwood, the hotel chain, alleged that former
executives had left the company to join Hilton, the hotel group, armed with confidential

information.
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150 It can be predicted that Starwood will certainly open the door of fitment design and
lead luxurious furniture into this field.
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160 Starwood Hotels& Resorts'room supply increased by3.7%.
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170 In the Starwood family, every associate strives to live by the culture of care.
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180 Starwood will soon be able to count on two new brands, Element and Aloft, while W
Hotels'expansion throughout EMEA will also surely make its presence felt.
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